Terms of Reference
Consultant — Certification Unit, Quality & Patient Safety

National Health Systems Resource Centre (NHSRC) is a technical support institution under
the National Health Mission (NHM), Ministry of Health & Family Welfare. NHSRC works closely
with the MoHFW and the States for Health Systems strengthening and supporting
implementation of other interventions under the NHM. Work at the NHSRC is organised around
seven divisions, namely — Community Processes & Comprehensive Primary Care, Healthcare
Financing, Healthcare Technology, Human Resources for Health, Knowledge Management
Division, Public Health Administration and Quality & Patient Safety.

If you have a commitment to health equity and excellence, here is a unique chance to work
with a team committed to shaping the public health landscape in India. The position offers
you to work with a transdisciplinary team, you can discover, adapt, co-create and disseminate
solutions to multiple challenges related to service delivery systems, universal primary health
care, human resources for health, community processes, health financing, quality of care,
public health planning and health promotion. This is an opportunity to support health systems
strengthening at scale, learn from district and sub district implementation, undertake
knowledge translation, and enable realization of the vision of universal health coverage.

For improving the Quality of care of services, delivered at the public health facilities, National
Quality Assurance Standards were developed under the National Health Mission. In the year
2013, QA Operational Guidelines and Quality Standards for District Hospitals were launched
by Ministry of Health and Family Welfare. This was followed by development and launch of
Quality Standards for Community Health Centres (CHC) and Primary Health Centres (PHC),
followed by Quality Standards for Urban PHCs in the subsequent years. There is an explicit
system of measurement of extent of compliance against each of the National Quality
Assurance Standards (NQAS). Each Quality standard had measurable elements and
checkpoints.

Quality and Patient Safety Division (QPS), NHSRC performs tasks of the secretariat on behalf
of the Ministry of Health & Family Welfare in implementation of National Quality Assurance
Standards at Public Health Facilities in States/UTs. Under this mandate, QPS division
performs two maijor roles, first being setting the standards for different level of health facilities
as per need and supporting the states in its implementation through capacity building and
handholding and second function is of verification of attainment of standards at the health
facilities through a robust system of Quality certification.

An independent certification unit has been developed under NHSRC for managing Quality
Assessments of public health facilities under NQAS. Managing Quality Assessments and
improvise and strengthen level offers a unique challenge for an incumbent to innovate,
improvise and strengthen the existing system. The task performed at the certification unit are
dynamic in nature and expects a full-time commitment from their consultants. Tasks
undertaken at Certification Unit NHSRC, harness the skills of planning, Liaoning, teamwork,
timeliness, analytical, promptness in the incumbent.

For supporting above mentioned tasks, NHSRC intends to induct a Consultant in the
Certification Unit, QPS Division. The incumbent is expected to have good clinical background
and excellent writing skills.

The Position reports to Advisor- Quality & Patient Safety and is on Contractual basis.



This Position requires strong moral and ethical code of conduct with essence of integrity,
confidentiality while undertaking the responsibility.

Roles & Responsibilities:
Expected roles of the incumbent are summarised below —

1. Support in conduct of the National level assessments in the allocated states from receipt
of application till result declaration.

2. To monitor all certification related activities and ensure completion of activities in a
timebound manner.

3. Correspondence of final reports to MoHFW for final decision making on Quality
Certification Status of assessed facilities.

4. Manage the data generated for preparation of fact sheets/data sets for analysis and

putting up for national level review.

Coordination for National Level External Assessors Training.

6. Management of pool of Empanelled External Assessors.

7. Preparation of the certification guidelines, short notes, resource materials for
certification activities.

8. Any other responsibility as allocated by Advisor- Quality & Patient Safety

o

Qualification & Experience:

For achieving the above-mentioned deliverables, the applicant is expected to possess the
following qualifications & experience —

Essential Qualification —

MBBS/ BDS/ BAMS/BHMS/ BSc. Nursing/ Physiotherapy/ B.Sc. in Medical Sciences
with atleast two years’ full-time post-graduate degree/ diploma from a reputed institute:
o Hospital Administration

e Public health

e Hospital and Health Management

Experience -

e At least two years of total work experience with a minimum of one year of experience
in managing NQAS certification at the State and National Level.
¢ Knowledge of MS Office (Excel, PowerPoint, Word, Outlook, etc.)

Note-

e Only shortlisted candidates will be called for an interview.
e The candidates may be subjected to a written test and a presentation to judge their
writing skills and language proficiency.

Age Limit: 45 Years (maximum age will be counted from the last date for receiving the
applications).

Work Location: Work Location: National Health Systems Resource Centre New
Delhi.

Remuneration Range: Between Rs. 60,000/ to 1,20,000/-



*Fee offered within the band will be commensurate with qualification and experience.

Other Benefits: In addition to the remuneration mentioned above, Consultants of NHSRC
are entitled to Free Accidental insurance, Subsidized Medical insurance, Mobile bills
reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days Consolidated
leave, fully paid Maternity leave (For Female Consultants) as per Government of India policy,
performance linked increments, TA/ DA and per diem for on- duty visits.

Duration of Contract: Initial Contract till 31st March 2027 (with further extension subject
to satisfactory performance)

Candidates selected in this interview could be considered for other vacant positions at
NHSRC requiring similar skill sets and at an appropriate level.

How to apply: Candidates are requested to fill the online application correctly which is
available on the NHSRC website (http://nhsrcindia.org). Applications will be accepted in
the prescribed online applicationformat only. Last date for receiving applications is 3™
November 2025.



st Frerd
HATEHI — THTUTT T, I[0Tarar Ta 90t FI&T (QPS)

TSERT TATELT YUTTell AT che, (NHSRC) Teh cdehailehl TgATel TXAT &, o Tsgry Tareey e
(NHM), TAFZT U9 9RAR HeAT0T AT & deTd T fRAT I &1 NHSRC, TARZT YoTTelr
GEIhIUT TAT NHM & ITcTeTel 3o TN o fohdTeadial # HEIT4T YTel il §f T Ud URAR
HEITOT HATAT TAT AT oh AT fe¥ehedl § 1 AT & | NHSRC 3T 1 ATd THRT H HITTSd §, ToleTd
— FHCTRS GishaTt Td A TATHe ST, TALy faauivul, Tareey Hiegifaen!, Taeed 8
AT HETEE, FAleT Tetlel FOHTT, HIAoTioleh TAELY FRATHT oTUT IOTIT U I FR&T SHE THTaT
afEafaa gl

e, 3T TAELY FHTAT 3R SchSedl &l T Telet & i Tidaets 8, o $7 & Ardolioteh T
TRGRI T TR e & ForT T € & T1 S5t T T§ Teh 10T 3T &1 T§ Te JTIH! Teh -
farrren S & AT HE N1 el T A TSI HdT o, STal 3TT JdT eI JoTTelT, Ara e e arafie
TAY T, TARLY §] AT HHIYA, HHGAS FThaTd, T faadIvor, {ar i Iore,
ATAfoleh TIRLY Aol TUT TR Fad=T S8 fafaer et & geferd gelfaat & qarar T,
3TegepTolel lt, HE-THTOT et T TR lel H ANTET & Tehdl § | I§ Ueh UHT H ¢ ST 3HTThT
AT EN 9T EGELT YTl &l Gag Tellat, fTell Tl 3-f57ell T I hrdleadel & Hge, A1l &
FYTROT H HAENGRT el TAT W1 FAELT hakol T TR I DR e H HAgeaqor
ST T T ITER TEToT AT L |

WIS FARELT HEATAT UR e HaT3il &Y I[oraar GUR g, T Ty A & 3iceia aed
I[0TadT 3TRATHeT HTeTeh (National Quality Assurance Standards — NQAS) fafaa fpw arw| 9 2013 #,
ALY T GRAR HoAT0T HATT SaRT 0T 3TRATHe FaTelet feiT-foder va fovel 3rederet & faw
I[OTaT AT SR R 3T | S8 TRATT AIHE AR FARLY Shal dAUT AfAS Ty Fal & fow
T[OTaT Hleleh [dehTacl Ud YT fohT 31T, 3R 3marmey arsif & 2redr sreaffieh Fareed shai o forw ot aqorer
ATeTeh o9 T 17| Tedeh NQAS & 3Te]dTele] i HIAT HTTe 8] Teh TISC YOIl Tdehieiel 1 318 &
Scdeh A[UTET Aleleh H AT cded U Sita-fig AiFAferd €1




T[UTerAT T 9T & T3HTET (QPS), NHSRC T T Ue ahe; AT ST o AT ioleh Ty HEATaAT
HNQAS & TshaTead=l g TIRLY Td TRAR FHodT0T HATrY Sl 31X & ATaTerd & 81f&enT TeT=T Sl 715
gl 3§ acfdca % dd  wHEr & &1 wHE AT §
agell, afdesT Tl & T HEATA! §] 3MARTRATTHR HleTeh Tt Rel SHalT AT &TAdT [FAT0T T
dd ANCYIT & ATEIH ¥ TSA & Sodh [hdleadsdl A FEAT YT S 3R
oY, TaTEY HEUTEAT H TVt TRe ATeTen T YT &l HeATIeT Teh & J[OTarT FHTUNAIUT TOTTN GaRT
AT

SORIF 1t o fAdgeT & NHSRC, I[0TarelT Td 31T GR&TT Fo719T hT FHTONHROT SohTS H Teh TG h
fgfed T arear §1 58 UG &g 39faid § & et & ure gge darfas IeasfA & @ s
G HIereT |

Ig UC, IS WeATgHR — I[0TaaT Ta 90 &t 1 Sfaafee s¥am e qoi: Hfdercrss 3R a ghem|
3 UG ol [SFHGIRAT o feldgel o GRTeT 3T oA fiehdT, fISaT U aIeiadr &1 drefet 31faary grem|

39 9¢ & fov 3= Afa® 3R 3R AS F T-a1Y AR Td MY T GTeled HIAT
foart g, 3 8ft 98 SeaAeri Asng sy

SEAIGE @ 31T T T & -

o 3MTAfed Tl H TSERT TR & 3Tehelel oh HTAGT e T ofehd TRUTH G glet oeh TdTeled
H HETIAT LT

o I TATUI-HefRT fAfATRIAT hr FAIRIH AT T THATEEE e ¥ 3eTehr quidr
Al |

o 3Tehfolc TATELT HEAT3H T I[0TadT JATOT fEATA (Quality Certification Status) TR 3ifde
AU & TITELT Ud URER ShedToT HATer s 3ifas RUIE Ii¥d e



o TN/ AT & TARITUT §] 3cUee STT T FeTeIeT hiall X TCEY ol T HHNGT & T
T

o USE &R & ST Hediehetehdl3i & FIRIGTUT & Head H TN e |

o 3NTAICT STET FHoAThelehcl 13T & Yol T TSU HIaAT|

o SHUA AT & e ferm-Rder, @it Aeg, 3R garys aresh &1 F#ET vg Sy
FET

o J[UTET Td 3 TRE&T HellgehR, SaRT Tdfed 3 [SeAerRal e

AN T e
SRSl 1T B el deh HYeel el o] SFHIGAR & U eI Tel W AT Ud 377e7d glel
HTITF g —

faart Jegar:

o UAAELTH, ATy, NU.TA.UY, g uA.CH, foad. S8, B srear
1. THH. Al ASAST 3N e TidTSST HEUTT A ~gATH a st i qUTehlToleh FollcTehla}
f2aft / REcaar eafafaa o o frdr .

o 3TEUdrel 9E
o Jidalfaieh TarEeyg
o 3TTUdId U TaTEey Yatial

K GLCH

9
o gATH al ANl &l Frel I T8, TSIEH el T e Teh AV ohT 787 T 3R TSET FR TR
NQAS JHTUTT el H|

e MS Office (Excel, PowerPoint, Word, Outlook 3-IT1?) CARGIGH

e



o Fhad icfore fFU AT IFACERT A WETHR & AU gerar e

o IFAICARI T SoTehl ST &THAT 3R ST T T HeTehot el de] TorTeiet TET 3 el
(Presentation) & GLY oY e IEGH fopar ST Hehdl gl

3G WAT: 45 G (3TdeeT Tiee T HTHH T & 3TIehcTa 3T T 0T T STwe) |
FRT TYTT: TSET TIELY YOTTIT AT e, (NHSRC), 7S feeal|

Y HHMET : ¥60,000/- & 21,20,000/- 9fa A8
ATACT AT 3R 317879 o AR AR T sream|

I AT : 3G TIRATAS & ITARFA NHSRC & HeATGhRT I fol:3[eeh geieat dteT, Rararch
Fafehcar ST, Alarser forer A, erueia gfayfcd (NHSRCHITC o 316THR), 30 f&T 1 T fehe 3rareher,
HRA AR & AN & ITER qUT dcfel Higdd HAled AT (haol Higell HATGHRI 3c]), Talel
MR dcieT g T, T AT JaTd g ITAT 37T (TA/DA) Td GiAfeeT 8T (per diem) SareT fovam
SITUITT |

3roTaer Y Irafer : GRS regetr feaTien 31 AT, 2027 ofeh T, TS 1 TosuTesT HAlSoTeteh AT Sile)
R T3 ST ST Hehell 8|

reficr H TATIT 313ATIIT T NHSRC F THTT Il T 3TaTehdT aTet 31T Rard gai 7 Y,
3YYFA ER W, faaR foham ST @1 €|

3Taee H¥ FY 3AFAAT F 30 § 6 I NHSRC FT ITETST (http://nhsrcindia.org) T 3T
TSl 3TdesT 9T I HEl-Hel HY| 3Tae dhad UTRA 3Tdds Iwy & & TR RT ST6a|
37TAeEsT Ted et & 3ifasd fafdr 3 Adew 2025 &1




